
Service Survey
Please let us know what you think...

Recently our alarm technicians may have been in your home or
business to service your security system. We strive to deliver the
best service possible to you, our customer. To achieve and
maintain the level of service our customers have come to
expect, we need to hear from you. Please tell us how we per-
formed on a recent service call.

Please complete the attached form above and 
mail it back with your payment.

Thank you!

Please detach and enclose this portion with your payment.      Acct# __________________________________

Service Survey. How did we do with our last contact with you? Were our technicians:
On time? Yes y No y Polite? Yes y No y
Were all your questions answered to your satisfaction? Yes y No y
Did we correct the problem to your complete satisfaction? Yes y No y
Would you recommend our company to a friend? Yes y No y
Do you have a complaint? If so please describe: __________________________________________________
_________________________________________________________________________________________
Do you know someone who you would like to refer to us? If so, please provide their name and phone number:
Name: ______________________________________ Phone: _______________________________________

Thank you for letting us know about the quality of your experience with our company!


