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AlarmWATCH will be updating the BoldNet Dealer and Subscriber Web Access on 

Tuesday February 15, 2011. The changes are mostly for appearance and will not affect 

how you navigate the web access. 

 

One beneficial change to the web access is when logging in to your Dealer page there is 

now a Quick Load Customer Id field located in the right corner as seen below. This will 

allow you to immediately go to the customer you want instead of loading the search 

fields.  If you need the search fields, simply click on Customer and they will load as 

normal. 

 

 
 

 

Another minor change is the tabs on the left will now show the four most popular tabs 

when a customer is loaded, Customer Info, Contact List, On Test, and Activity Log.  To 

use the other tabs, simply click on Advanced and they will load.  Please see example 

below: 

 

Before Selecting Advanced Tab:   After Selecting Advanced Tab: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As always if you have questions please do not hesitate to contact our Dealer Services 

Department at 1-866-500-8808 Ext. 2014.  


