Monitoring Response Worthy of Your tion

Presents BoldNet Training

A. How to Login to BoldNet
1.) Visit our website at www.alarmwatchinc.com

2.) Enter the dealer area
3.) Select the Manitou Log In Button
4.) First time users must register by selecting “Don’t have an account yet?”

BoldNet|

Enter the code
shown:

Log In

Deon't have an account vet?
Forgot vour password?

5.) Create a user id, password with one symbol, email address, security question and
answer. (Your email address will be used in case you forget your login information)

6.) Select create user

Create User Password

Sign Up for Your New Account

Confirm Password: [asevess |
Securky Question

Security Answer: |Riley

Create User

7.) When you have created a successful login than proceed to User Settings

BoldNet

Logged in as USER1 - Logsut

o welcome
® Settings Welcome ta BoldNet!
o User Settings
9 Please choose an option from the menu to proceed.

IFyou would liks t2 2ccass menitering informatien, yau must s2t 2 Mznitou login in the ‘Ussr Sattings',
Ifyou do not have 2 Mzniteu login, pl22se cantact the cantrs| station to obtain enz,
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http://www.alarmwatchinc.com/

8.) Here you will enter under Manitou Profile the ID and Password AlarmWATCH

provided you

Logged in as USER1 - Logout

o welcome
 Settings
o User Settings

|

Home > Settings > User Settings

User Information

Full Name: New User
Login USER1
Password:

Login:

Password:

Email Address:

L4 Enter the code

Chanae vour password
Manitou Profile

emai@alarmwatchine. cor]

e
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B. Dealer Information:
1.) Statistics

This page will give you a snap shot of your account base and their activity. You

can see a current list of active accounts, customers currently in alarm,

customers currently on test, dispatched alarms in the past 24-72 hours, top

alarm activity for 30days, transmitters with low battery, and transmitters with

late to test.

Logged in as RICHARDB - Logout

o Welcome
O Context Selection
u Dealer

o Statistics
General Information
Contact List
Call List
Transmitter Types
Transmitter ID Ranges
Event Programming
Comments
Action Patterns

oooooooaooao

Schedules
Scheduled Reports

a Customer

a

o Reports
u Settings
o User Settings

|

Home > Dealer » Statisties

Contact Name: Richard Bosley

Current Context: 88887 - ALARMWATCH DEALER NAME (Dealer; 1D:93)

O 24 Hour nquiry O 48 Hour Inquiry © 72 Hour Inquiry

nclude Sub Dealer Statistics

Customer Counts

Active Custemers 4
Inactive Customers 1
Bending Customers 0

Deactive Customers

Customer Status Summary

Customers Currently In Alarm ]
Customers Currently On Test 0
Dispactched Alarms In The Last 72 Hours 0
Customers With New Maintenance Issues 0
Customers With Unresolved Issues 0
with Expired Permits 0
Customer Watch List 0
Tep Alarm Activity Over 30 Davs 10
Top False Alarm Activicy Over 30 Days 10

Transmiteers In Alarm
Transmitters In Fault
Transmitters In Line Fault

Transmiters With Low Battery

Transmitters With Late-To-Test

Transmitters Missing Event Procramming
Transmitters Not On File In the Last 72 Hours

ccecroae

2.) General Information

Top Alarm Activity Over 30 Days

TEST1234 - Richard Bosley

Alarm Time Description Status

04/17/2009 05:05:48 Low Battery Pending
04/17/2009 06:05:53 Low Battery Pending
04/17/2009 09:27:59 Activation Pending
04/17/2009 03:30:59 Burglary Alarm Genuine
04/17/2009 03:32:11 Burglary Alarm Genuine
04/17/2009 03:33:04 Burglary Alarm Genuine
04/17/2009 03:42:54 Burglary Alarm Genuine
05/04/2009 11:19:31 Fire Alarm Genuine

RBO0OOOS - The Best Bank
Alarm Time Description Status
05/04/2009 11:18:54 Burglary Alarm Pending

Top False Alarm Activity Over 30 Days

You may verify your dealer address and contact information in this field.

Logged in as RICHARDS - Logout

@ Welcome
0 Context Salaction
u Dsaler
o Statistics
5 Ganaral information
© Contact List
o Call List
B Transmitter Types
o Transmitter 10 Ranges
o Event Programming
o Comments
o Action Pattarns
o Schedules

o ulsd Raports

 Cus
B Reporte
u Settings

O User Sattings

Home = Dealer » Ganeral Information

Eantact Namei Richard Bosley

Currant Cantart: BA8E7 - ALARMWATCH DEALER NAME (Dualar 10.53)

Daaler 10 Ty
Dealer Name: ALARMWATCH DEALER NAME
File Asi ALARMWATCH DEALBR NAME

[ Comtactboint ] E/Code/rant | Schadule |
Fom
ok Addenss

poF

Hhremt 314 ALARM BYSTEM DRIVE

21030

City) COCKEY SVILLE
Statei MO 2ip Cod




3.) Contact List
This field contains a list of employees you provided AlarmWATCH that contain a
phone number, web id, or tech id. You may select any individual to view their
details than select contacts to see the actual phone numbers.

|

Logged in as RECHARDB - Logout Home > Dealer > Contact List

o Welcome
o Contest Selection

u Dealer

o Statistics

8 General Information

o Contact List

s e o e
2 Contaces
& Richard Bosley
NeiE o
330= Smith - Tech Id
3 Richard Bosley New

4 Dealer

o Call List
O Transmitter Types
o Transmitter ID Ranges
o Event Programming
o Comment ts
o Action Patterns
o Schedules
0 Scheduled Reports
o Customer
o Reports
u Settings

o User Settings

4.) Call List
The call list would be the order the central station would call for after hour
emergencies.

5.) Transmitter Id Ranges
This is the list of account numbers assigned to your alarm company. This will
also provide you with the next account number available in your assigned range.

0 Contact List
Transmittes ID Ranges

o Call List Rec. Line Prefix TX ID Type TXID From TXID Ta Next TX ID Rang
o Transmitter Types Tast2 Decimal 1030 1039 1031 Vi

o Transmitter ID Ranges

6.) Event Programming
Is a list of event codes that are assigned action patterns based on your
instructions. You will only see information listed in this area if your procedures
are different than AlarmWATCH’s standard operating procedures.

u weneral Lnrormaton

o Contact List
Dealer Event Programming

o Call List Event Alarm Actions Instructions
o Transmitter Types q Yes TEST NO ACTION PER DEALER INST
B Transmitter ID Ranges BA Yes 2CALL 2 CALL VERIFICATION

A Ves CFIRE

O Event Programming

7.) Comments
Comments will be entered for any procedure that pertains to your entire
account base and cannot be automated. We will refer to these comments as

your Dealer Instructions.

BoldNet
Logged in as RICHARDE - Logout Home > Dealer > Comments.
o welcome
BfCosiad Salacion Contact Nams: Richard Boslay
= Dealer Current Context: 88887 - ALARMWATCH DEALER NAME (Dealer: 1D:93]
o Statistics

o General Information

o coman b I

o Coll List e Titie: DEALER INSTRUCTIONS
b Expired Show On Oren Auto-Client: Tgnare Comment

o Transmitter Types

D Currznt

o Trans =
R T T [TAKE NO ACTION ON LOW BATT'S
o Event Programming

[TREAT ALL NOT ON FILE SIGNALS AS BURG ALARMS

8 Comments

o Action Patterns



8.) Action Patterns

Action patterns are a tool to automate instructions instead placing comments
on the account. You will find AlarmWATCH’s global action patterns as well as
any created specifically for your alarm company. You may select an action

pattern code and view the commands to see what action the central station

operator will take.

Logged in as RICHARDB - Logout

o Welcome
0 Context Selection
® Dealer
o Statistics
o General Information
O Contact List
o Call List
o Transmitter Types
o Transmitter ID Ranges
o Event Programming
o Comments
O Action Patterns
0 Schedules
0 Scheduled Reports
a Customer
o Reports
= Settings

o User Settings

9.) Scheduled Reports

Home > Dealer > Action Patter

GContact Name: Richard Bosley

Current Context: 88887 - ALARMWATCH DEALER NAME (Dealer; 1D:93)

Action Pattems

= Global
® 2CALL - 2 CALL VERIFICATION
B BOLR - NTFY DLR AFTER 5.0.5, BURG
™ BLIST - CALL LIST B4 DISPATCH ON BURGS
B BNTFY - NOTIFV ONLY ON BURGS
B C/BRANIC - CALL BACK ON PANIC/HU
B CFDLR - COMM FIRE NTFY DLR AFTER 5.0.7
® CFIRE - COMMERCIAL FIRE ALARM

m CPDLR - COMM PANIC NTFY DLR AFTER 5.0.8
B DEALER - NOTIFY DEALER ONLY

m DEALERZ - NOTIFY CUSTOMER, LIST & DLR

W DISP1ST - DISBATCH 15T/NO PREMISES-EURG
B DISPONLY - FIRE/MEDICAL DISPATCH ONLY

B DISPPREM - DISPATCH THEN CALL PREM

m E150 - E150 AUXILLIARY

B EHVCALL - ENHANCED VERIFICATION CALL

B FDISP1ST - DISPATCH 1ST/NG PREM- FIRE

W FLIST - CALL LIST B4 DISP (FIRE OR MEDICAL)

W ENTFY - RESD. FIRE NTFV ONLY

B CPANIC - STANDARD COMMERCIAL PANIC/HOLDUR

SHOW COMMENTS
CONTACT CUSTOMER

Commands.

ATTENTION: CALL LIST B4 DISPATCH, IF NO ANSWER TAKE 5.0.P.

CONTACT CUSTOMER TRYING CALLLIST GEN
CONTACT POLICE

You will see a list of reports that are sent to you automatically on a frequent
basis. AlarmWATCH recommends you receive a daily activity, late to test, and

masterfile report on a daily basis via email.

Logged in as RICHARDB - Logout

Home > Dealer > Scheduled Reports

o Welcome

O Context Selection

= Dealer
O Statistics
o General Information
o Contact List
o Call List
o Transmitter Types
o Transmitter 1D Ranges
O Event Programming
o Comments
O Action Patterns

o Schedules

0 Scheduled Reports

Contact Name: Richard Bosley
Current Context: 88887 - ALARMWATCH DEALER NAME [Dealer; 1D:93)

Scheduled Reports

| Desaigtion | Interval | Interval Type
Customer Activity 1 Day 05/15/2009 06:17:00

05/16/2009 06:16:58 51




C. Customer Information
1.) Search Fields
You can use up to five different search keys at the same time to look up your
customers. The most popular search fields are Customer Id, Customer Name,
Street No, and Street Name, and Contacts Password. If you are not sure of the
spelling you may use the * as a wild card and spell part of the name followed by
the *. Once your choices are loaded please select the customer you want.

Logged in as RICHARDB - Logout Home = Customer

0 Welcome
0 Context Selection

Cantact Name: Richard Bosley
m Dealer Current Context: 88887 - ALARMWATCH DEALER NAME (Dealer; [D:93]
O Statistics

0 General Information

0 Contact List Search Criteria
o Call List Search Key 1: | Customer D | value: |
0 Transmitter Types Search Key 2: ‘CustumerName v‘ value: ‘BOSLEY

O Transmitter ID Ranges

|
|
Search Key 3:  Strestllo v/ value: 241 |
|
|

O Event Programming
e — Search Key d: SireetName v value: R
O Action Patterns Search Key 5t ‘Cuntm‘s Pasaword v‘ Value: ‘

0 schedules Show Advanced

0 Scheduled Reports
0 Customer
O Reports

2.) Systems
Under systems you will find the transmitter id your technician programmed in
the alarm panel, any programming, zone description or user ids provided by
you.

Logged in as RICHARDB - Logout

o0 Welcome
O Context Selection

Contact Name: Richard Bosley

m Dealer Current Context: 88887 - ALARMWATCH DEALER NAME (Dealer: 1D:93)
O Statistics Currently Viewing: TEST1234 - Richard Bosley (Customer: ID:7 043} [Add this custemer to vour watch list}

O General Infermation

O Contact List
o Call List
O Transmitter Types
. =] ® Ewvent Menitering
O Transmitter ID Ranges

. = W 1- Defzult Event Systsm
O Event Frogramming
(=] ® Transmitters
0 Comments
. O 1- BURGLAR ALARM
O Action Patterns
O 2 - CELL BACK UP
O Schedules

0 Scheduled Reports
B Customer

O Bregramming

O Transmitter Linking

X O Areas
o General Infermation

0O Zones
O Systems

O Devices
0 Cpen/Close Schedules

O Users

0 Temperary Schedules
o Contact List




a. Transmitter programming will be listed for any non intelligent

formats.

b. Event action programming will have any event listed that is assigned
to an action pattern. You may see the action pattern instructions in
the action pattern field.

c. Areas may be labeled for partition accounts i.e. main office,

warehouse

Logged in as RICHARDB - Logout

o Welcome
o Context Selection
= Dealer
o Statistics
 General Information
o Contact List
o Call List
a Transmi itter Types
0 Transmitter ID Ranges
a Event Programming
o Comments
B Action Patterns
o Schedules
0 Scheduled Reports
u Customer

o General Information

Home > Customer > Systems

Richard Bosley
- ALARMWATCH DEALER NAME (Dealer; [D:93)

[ T Schedue ]

MAIN OFFICE

© open
O open

s

i WAREHOUSE

0 1-BURGLAR ALARM

ELL BACK UP.

d. Zones are the description you provided our data entry department
i.e. front door, motion, keypad, etc.

Lpgged in 25 RICHARDS - Loaout

BoldNet

Home > Customer > Systems

o welome
o Context Selection
» Dealer
o Statistics
o Generzl Information
o Contact List
o Call List
o Transmitter Types
o Transmitter ID Rangss
o Event Programming
o Comments
o Agtion Pattems
© Senedules

o Senzduled Regants

» Customer

8 General Information

[ e T2oee T Decrigtion ] Sigmal ]
1 FRONT DOOR UPLINK
z MOTION UPLINK
ERS FRONT DR
0 2- CELLBACKUP = HoTens

0 Pragramming

0 Transmitzer Linking
0 Areas
0 Zosss

0 Devices

Users would be listed for any subscriber that sends opening/closings

signals with user names and numbers provided by you.



3.) General Information
You can review the address and premise contact information as well as the
status of this account under this field.

4.) Contact List
This field contains the phone numbers, web id, or alarm cancellation codes you
have provided AlarmWATCH on behalf of your customer to create a notification
list. You may select any individual to view their details than select contacts to
see the actual phone numbers.

5.) Call List
This is the order we will contact the notification list after attempting the
premise and authorities if needed.

6.) Permits
In this field you will find any permit or registration number you have provided
AlarmWATCH for your customers in jurisdictions that require them.

7.) Action Patterns
Action patterns are a tool to automate instructions instead placing comments
on the account. You will find a list of AlarmWATCH’s global action patterns as
well as any created specifically for this customer. You may select an action
pattern code and view the commands to see what action the central station
operator will take.

8.) General Schedules
A general schedule can be created on the customer level for two reasons,
keyholder availability and signal handling. If a keyholder on the notification list
has specific times to be called a general schedule will be created so the phone
number only shows on alarms during those times, making it impossible for an
operator to call when out of the time frame. A signal handling general schedule
can be created for alarm events that require different actions during different
times. For example if the customer did not want called on low battery signals
that come in at night but did want calls during the day the central station would
create a general schedule. The general schedule would make the low battery
come in during the hours of 8am to 10pm, however after hours the low battery
would bypass the alarm screen and simply log into history and sent to the dealer
on their activity report.

el el e General Schedules
O Transmitter Types Name: G52
o Transmitter ID Ranges Description: CALL WORK NUMBERS M-F 5-5

) Type: Keyholder Availability
O Ewvent Programming Week T— Date
o Comments Mon [Tue [Wed [Thu [Fri [Sat [Sun [Start 1[End 1 [Start 2 [End 2 [From [To
O Action Patterns [G] |8 |6 |6 ‘6 ‘ | 09:00 |17:UU| ‘

o Schedules
o0 Scheduled Reports

Customer Name: GS1

0 General Information Description: NAT OM LOW BATT 6P-3AM
o Syst Type: Programming

ystems

St Waek Time Date
o Open/Close Schedules Mon [Tue [Wed [Thu [Fri [Sat [Sun [Start 1 [End 1 [Start 2 [End 2 [From [To

O Temporary Schedules 6 |6 ‘6 |e |6 |e |6 |09:DD ‘LB:DD |23:59 |
O Contact List
o Call List

O Permits

o Comments



9.) On Test

Under this field you may place a customer out of service for the entire system,

certain areas, event categories, or specific zone without calling the central

station.

O Contact List
0 Call List
O Transmitter Types = From To Details
o Transmitter ID Ranges [Temporary 05/04/2009 11:21:50 |os/04/2005 14:21:59 hole Customer [JOHN TECH REPAIR WINDOW CONTACT] [Take off rast

[Temporary 05/05/2009 05:23:07 05/05/2009 08:22:59 hele Customer [RICHARD BOSLEY] |Take off test
o Event Programming 2 = =

|Temporary 05/05/2009 06:14:10 [05/05/2009 09:12:558 Whole Customer [RICHARD BOSLEY/FIXING DR CONTACT] |Take off st
o Comments
o Action Patterns Ot
o Schedules Reason: PHN SMITH-FRCNT DR |
o Scheduled Reports Lo =

Ms) M| 15 (V| 2009 (W (1522
1 Customer s
From:
o General Infarmation Tar e =1 5 2000 1oz
O Systems
0 Open/Close Schedules System: v
o Temporary Schedules Transmittar: v
o Contact List Event Category: v
o Call List Event Code: v
o Permits Araa: v
o Comments Zone: v
O Acticn Patterns Include Relatad ]
Accounts?
O General Schedules
Put on test

o Scheduled Reports

10.) Zone Status

If you have a zone requiring a restore and the event is activated with no restore

you will see the signal in this area.

11.) Activity Log

You may view live activity at any time by selecting date range and selecting

search for all activity.

o Call List
O Transmitter Types
o Transmitter 1D Ranges
o Event Programming
o Comments
O Action Patterns
o Schedules
o Scheduled Reports
= Customer
o General Information

O Systems

] O Open/Close Schedules
o Temperary Schedules
o Contact List

o call List

B Permits

o Comments

o Action Patterns

O General Schedules

0 Scheduled Reports
o On Test
o Zone Status
O Activity Log

O Reports

 Settings

o User Settings

O Transmitter Types
o Transmitter 1D Ranges
o Event Pragramming
o Comments
o Action Patterns
o Schedules
0 Scheduled Reports
» Customer
o General Information
o Systems
O Open/Closs Schedules
0 Temperary Schedules
O Contact List
o call List
o Permits
o Comments
o Action Patterns
0 General Schedules
0 Scheduled Reports

[ oeeeondviwe [ Othe ]
st From: il w15 w)| 2008 @ . 0000 System: v
Transmitter: v
Date To: May )| 15 () 2009 (o Time: z= Area: -
Zone: v
[ Reverse: [ 7ime Range: one
= Receiver Line Prefix: v
T Transmitter 10:
- 1NOT ON FILE - UNKNOWY A Resolution Code: - v
*1 - GSM Link Fail Sensor: -
*2 - GSM No Response Devices 3
*3 - Phone Line Fail
*4 - Land Line No Respans sectors -
*5 - GSM Resp OK User No / Card No:
"6 - Land Line Resp OK Event Source: v
*7 - RF FAILURE point 101
*3 - RF RESTORE :
“A - Activation « | Original Event Code: v
[ roliced:
Dlrstse at
AC LOSS - AC LOSS -~ e Alarms:
ACCESS - Access Alarms [ except:
BURG - Burglary Display Farmat: Stansard View |V
DURESS - DURESS ALARM
Picture/Photograph EMERG - Emergency

ENV - Emvironmental Alarms

FIRE - Fire Alarm

GEN - General Alarms

HOLDUP - Holdup / Persanal Attack
LOG - LOGGED SIGNALS

Hide Advanced

Return to search

[ oate [ Time Tog Description

05/08/2008 [10:43:44 [SAVE - Customer Details Saved - Updated from the web by web ID: RICHARDE
[TMP ON TEST - 06:44 t 09:12, 5 May - Whole Customer Comments: 'RICHARD BOSLEV/FIXING DR CONTACT"

[TMP ON TEST - 05:23 w 08:22, 5 Mav - Whole Customer ts: ‘RICHARD BOSLEV.

05/04/2009 [11:21:50 [TMP ON TEST - 13:21 t0 14:21. 4 May - Whole Gustomer Comments: JOHN TECH REPAIR WINDOW CONTACT"

05/04/2009 [11:19:21 |ALARM (Manual) - Fire Alarm (FA) 'SMOKE DETECTOR' S: 1 A: 1 Z: 21 RL: TEST TX-1D: 9998 Key: FAOZi 21 Con: i - Closed 1120 Resi FO
11:19:43| WIEWED - Fire Alarm (FA) - Response [12 Secs]

11:19:45| Comments

T1.19:48| CONTACT Authority - BALTIMORE COUNTY, WD FIRE ot Bremises [[10) 887 -7272] - Result: Contacted
11:19:54 RESPONSE - Fast Fire (FA) - Viewed [12 Secs] View to Action [S Secs] Actioned [17 Sees]

11:19:59 FIRE - Name: 21 [Dispatch

11:20:05 CONTACT Customer - Richard Besley at Home [(410) 051-7404] - Result: No Answer

11:20:11 CONTACT Customer - Richard Bosley st Bremises [{410) 785-3300] - Result: No Answer

11:20:20 CONTA L JOHN TAVLOR st Business [(410) 123-4568] - Result: Contacted

ti20:51| crose-MenDetdeh) o o

11:20:51 | COMMENT - DISPATCH FIRE DER INSTRUCTIONS, NOTIFIED JOHN TAVLOR

11:20:51 | RESOLUTION - Fire Alarm (FA) - Res: FD - Genuine Alarm
05/04/2009 |11:16:36 [SAVE - Customer Details Saved

05/04/2009 |11:16:30 [EDIT - Customer Opened for Edit - Auth: Operator
05/04/2003 |11:16:22 |SAVE - Customer Details Saved

05/04/2008 [11:15:21 |EDIT - Gustomer Opened for Edit - Auth: Operator

05/04/2009 [09:21:05 |SAVE - Customer Details Saved



D. Reports

1.) You may run many different reports under the reports tab. The most popular are
customer activity, daily signals, and customer masterfile.

O Contact List

o s
Call List System Reports
o Transmitter Types Alarm Detail
-
O Transmitter 1D Ranges e
ustomer Status
o Event Programming Daily Signals
o Comments Customer Master File

Unrestored Signals
O Action Patterns

o Schedules

2.) For an activity report simply enter in the Customer Id or Customer Id Range, the
date range you need, and select display to receive an instant report in pdf that you
may print or save.

rer Activity

LATE 1O TE&T
MCD - MEDIGAL ALARM CANCELLED AFTER
MLG - MEDICAL ALARM LOG ONLY
T

MEDICAL ALARM NOTIFY ONLY.

Al
Handled (Viewed)
ction

2
3 A

[ @ 1nternet 1000

Deliver the report in my browser:

To wiew instant reports, you must have Adobe Reader installed.

4.) You may also run this report directly to you or your subscriber’s email

Email the report to a custom email address:

Enter the email address to receive the report:

|'ai|@_—alarrru.'atcl‘ir o SO |

Artachment document type [choose PDF if not sure):

& por O rRTE

| Send Email |




